
Techmate. Safer, faster field 
operations with custom voice AI
We help transform compliance and productivity – without overhauling your systems

Device security Apps and portalsCloud connectivity

What is Techmate?

Techmate is a hands-free AI voice assistant platform, 
tailor-made for complex field operations. We digitize 
repair, inspection, and data entry – unlocking 
productivity and compliance without ripping out your  
existing stack.

Results at a glance

Cut admin time for field teams


Automate reporting and 
compliance


Reduce errors – boost team 
safety

Key features and benefits of Techmate

Step-by-step, hands-free support for 
repairs, inspections, and documentation – 
making every tech more effective.

Voice-guided workflow
Built for your exact job routines, asset 
types, and site conditions.

Custom prompts
Paperless logs, checklists, and 
compliance records – auto-generated in 
real time.

Instant documentation

Direct updates to your ERP, IoT, and field 
management apps – no data re-entry.

Real-time integration
Runs on your team’s smartphones, tablets, 
or rugged devices – easy to scale.

Flexible device support
Field actions and feedback become new 
training and best-practices – built-in.

Continuous learning

Why partner with Proekspert?

Proven, no-nonsense delivery
We guide your team from pain-point to pilot, always 
focused on measurable business outcomes.

Built for your stack, not ours
No forced migrations – Techmate plugs into your 
current workflows and tech. 

You keep control
No “vendor babysitting” – our role is to equip and 
enable your team, not create lock-in. 

Over 20 years’ experience
Trusted by industry leaders for resilient, adaptable 
digital transformation – at your pace.
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Ready for a pilot?
Get your field workflow mapped and a pilot voice assistant 
running – see practical value in weeks, not quarters.

Visit our website for more:


proekspert.com

How it works
At Proekspert, we guide you through a transparent, collaborative  
process built for real-world field service challenges, not just theory.

Pinpoint process 
bottlenecks and 
compliance risks with 
your team.

Step 1

Find the gaps

Roll out at your pace, with 
full training; keep 
improving as your 
operations change.

Step 5

Deploy, train, 
and evolvePinpoint process 

bottlenecks and 
compliance risks with 
your team.

Step 4

Pilot in the field
Test voice-enabled 
workflows in your 
environment – no waiting.

Step 3

Prototype fast
Build out the features that 
fix YOUR operational 
headaches. 

Step 2

Scope solutions

Get paperless repair logs, auto-
timestamped – no chasing techs for 
reports.

For maintenance leads

Hands-free inspection protocols – 
no checklist lost, no step skipped.

For field techs

Instant, audit-ready records – cut manual 
errors to zero.

For compliance managers

Real use, real benefits

Results you can expect
Shorter, safer job cycles – eliminate manual data 
entry and reduce errors

Higher technician efficiency and satisfaction – less 
time on admin, more time solving problems

Consistent, audit-ready documentation – without 
interrupting fieldwork

Seamless integration with your existing systems – 
no forced migrations or workflow disruptions

Client partnership philosophy
Every solution is a joint effort between your operational experts 
and our technical team.


We measure success by practical impact – not just “go live,” but 
lasting improvements in your daily field service outcomes.


